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TOP 10 THINGS TO DO DURING A PROCEDURE

1. Give parents something to do.  If the parent feels useful, they will be able to focus on what they are doing, not on the procedure (i.e., "Your job is to be the one calming voice for the patient.").

2. Explain to the child what is going on.  Discuss the sensory expectations and go through the whole process.  End on a positive note (i.e., going home, laying in bed).

3. Desensitization.  Repeated exposure to the procedure through books, films or medical play may make things less frightening.  Let kids see, touch, and play with some of the equipment if possible--even a mask and stethoscope.

4. Modeling appropriate behaviors.  Ex. Like blowing out birthday candles, relax like spaghetti.  Hold your arms like _____ (and show them).

5. Rewarding positive behaviors.  Frame things in the positive (i.e., "You are doing such a great job holding your arm so still.").  If you do not reinforce some positive behavior, the patient may go out feeling like a failure.  Ex.  "I'm going to help you hold still," instead of, “We will have to hold you down if you can’t hold still.”  Avoid telling a child to be “brave.”

6. Give the child some control.  Try to give the patient some choices.  Create perceived control.  Taking the medicine is not an option, but choosing to sit on mom's lap or on the table or what to drink afterwards might be helpful.

7. Teach cognitive strategies.  Focus on something good and talk through the coping strategies and practice them.

8. Relaxation, meditation, and breathing.  The body relaxes when you breathe out (i.e., blow bubbles, pinwheels).  Touch is as important as what you say.  Do not have a parent hold down a child, for they need to be an ally.  Try to avoid holding a child down with shoulders to table if possible.  Use positions of comfort and wording that will help the child hold still.

9. Distraction and elements of interest/involvement (i.e., pop-up books, bubbles, magic wands, reading, radios, video games).

10. Guided imagery is a useful distraction tool.  Tell a story about going to the beach, Disney World or his/her favorite place.  For younger children, just talking about a farm story or funny animal story can help them focus on something else.
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