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Installation & Enrollment

Step I: Connect to the Spectrum Health WIFI network
It is recommended to have your device connected to the Spectrum Health WIFI network.  This will help you stay connected while at any of the Corewell Health locations.
iOS
Android 

Step II: Install Voalte Me on your personal device 
Choose the link below to install Voalte Me: 
iOS: iTunes App Store - Voalte Me 
Android: Google Play Store - Voalte Me 
After the application is installed, open the application and follow the prompts. 
When asked for the site code, type in the following: spcgrr. 
To log in, enter your Voalte Me User ID and Password (CH username and PW). 

Please note:
Call masking is not possible using Voalte Me unless it is done so at the carrier level. 
Voalte Me to Voalte 1 - Caller ID Name and Number will be visible 
Voalte Me to Voalte Me - Caller ID Name and Number will be visible
Voalte Me to External - if you call outside, you should do so from a landline
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